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A written transition plan approved by the Department of Communities, 
Housing and Digital Economy is required when an existing operator is 
transitioning control of the retirement village scheme�s operation to a new 
operator. 

A written closure plan approved by the residents of the village (by a special 
resolution at a residents meeting) or by the Department of Communities, 
Housing and Digital Economy is required if an operator is closing a 
retirement village scheme. This includes winding down or stopping to 
operate the village, even temporarily. 
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Independent living 
units  
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Note from scheme operator: Car parks are located in the basement car 
park to the building/s. 

Residents who meet the eligibility criteria for a car parking space will be 
required to sign a Car Space Licence Agreement, which is available from 
the operator. 

Restrictions on resident�s car parking include: the car parking is to be used 
by residents only and for the purposes of parking a motor vehicle only. The 
entitlement to use a parking space is conditional on the resident owning a 
motor vehicle; having a current valid Qld driver licence, parking in the 
allocated parking space, and the resident is not to cause any damage to 
any property or motor vehicles in the Car Parking Area. 

Further conditions are contained in the Car Space Licence Agreement

  

Planning Act 
2016
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Retirement Villages 
Act 1999 

Retirement Villages Act

The Retirement Villages Act may require a written redevelopment plan for 
certain types of redevelopment of the village and this is different to a 
development approval. A redevelopment plan must be approved by the 
residents of the village (by a special resolution at a residents meeting) or 
by the Department of Communities, Housing and Digital Economy.  
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Retirement Villages Act 1999 (Qld).

 Aged Care Act 1997 (Cwth)

Retirement Villages Act 1999 

Retirement Villages Act 1999
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Aged Care 
Act 1997 (Cwth)

Aged Care Act 1997 

Note from scheme operator: Residents may choose to obtain home care 
services from the scheme operator, if they wish to do so. 

 Aged Care Act 1997 (Cwth).
Retirement Villages Act 1999
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An ingoing contribution is the amount a prospective resident must pay under a residence contract to 
secure a right to reside in the retirement village. The ingoing contribution is also referred to as the 
sale price or purchase price. It does not include ongoing charges such as rent or other recurring fees.
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(weekly) 
(weekly) (+ or -) 



Retirement Villages Act 1999  Section 74  Form 3 V9 � December 2022

. 

A resident may have to pay an exit fee to the operator when they leave their unit or when the right to 
reside in their unit is sold.  This is also referred to as a �deferred management fee� (DMF).
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Reinstatement work means replacements or repairs that are reasonably 
necessary to return the unit to the same condition it was in when the 
resident started occupation, apart from: 

fair wear and tear; and  
renovations and other changes to the condition of the unit carried out 
with agreement of the resident and operator. 

Fair wear and tear includes a reasonable amount of wear and tear 
associated with the use of items commonly used in a retirement village. 
However, a resident is responsible for the cost of replacing a capital item 
of the retirement village if the resident deliberately damages the item or 
causes accelerated wear.  

Renovation means replacements or repairs other than reinstatement work. 

gain
loss

An exit entitlement is the amount the operator may be required to pay the former resident under a 
residence contract after the right to reside is terminated and the former resident has left the unit. 
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Note from scheme operator: The updated financial information for 
financial year 2024/25 will be available in or before November 2025 once 
the funds have been audited in accordance with the Retirement Villages 
Act. The updated financial information will be available to residents on 
request once the audit has been completed.

OR

OR

OR

Trial or settling in period in the village
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Pets

Visitors

Village by-laws and village rules

By law, residents may, by special resolution at a residents meeting and 
with the agreement of the operator, make, change or revoke by-laws for 
the village. 

Note: See notice at end of document regarding inspection of village  

by-laws

 

Resident input

Retirement 
Villages Act 1999

By law, residents are entitled to elect and form a residents committee to 
deal with the operator on behalf of residents about the day-to-day running 
of the village and any complaints or proposals raised by residents. 

You may like to ask the village manager about an opportunity to talk with 
members of the resident committee about living in this village.
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Villages Act 1999

 

Retirement Villages Act
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An example request form containing all the necessary information you must include in your request is 
available on the Department of Communities, Housing and Digital Economy website. 

Retirement Villages Act 1999
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